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Introduction 

 

 

Dear Economics Students, 

 

 

In light of the unprecedented times we are living through since the breakout of COVID-19 

pandemic, the Economics Department at the BUE was always keen on staying in touch with its 

students. The teaching staff have been there for you since day one of the campus closure, 

supporting you, giving you advice and making sure the quality of your learning experience remains 

unaffected.  

 

Since the beginning of campus closure, we have asserted that this is not a vacation. We do 

understand that it is a difficult time for everyone, and accordingly module leaders and teaching 

assistants are exerting all efforts to stay connected with you and respond to all your concerns and 

questions.  

 

As part of the department’s efforts, we are offering you a guide composed of frequently asked 

questions regarding many aspects, like the alternative final assessments, grading, supreme council 

decisions, communication with staff members and other areas of concern. We tried to include 

straightforward simple answers that directly address your concern or guide you to where you can 

find an answer. Please read through this handbook carefully and try to find answers to your 

questions here before you seek further assistance.  

 

We are confident that that the Economics students are responsible enough to pass this critical time 

successfully and fruitfully.  

 

Best Regards, 

Economics Team  
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Alternative Assessments  

 

1. Why are assessments going ahead? 

As explained by the university president, The Egyptian Supreme Council of Universities 

has made the decision, in consultation with Universities across the country that assessments 

should proceed in various forms. It is not possible to simply cancel the assessments 

altogether and maintain the academic integrity of our programmes nor would it be in 

keeping with our University ethos. 

All reasonable steps have been taken to try and reach outcomes that reduce worry, stress, 

and uncertainty as much as possible. 

 

2. What are the alternative final assessments?  

For all students, apart from final year students, all unseen examinations due to take place 

at the end of semester 2 are now replaced by alternative forms of assessment. In our 

department, we have three types of alternative assessments; Online Assessment for 

quantitative modules, Online Timed Assessments (to be solved, scanned and submitted 

within 3hours), and Research Essay (to be submitted within 4 weeks) .  Schedules for 

semester 2 final assessments are being published on the SRS. The schedules show the date 

/ time of completing the assessment. 

 

3. How can I know the details of the alternative assessment for each module? 

On the top of the E-learning page of each and every module, you will find all details 

regarding the alternative assessment. The assessment instructions are uploaded on a certain 

date, which is also announced on the page. You need to check the instructions when 

published and read carefully through them. The instructions specify the nature of the 

assessment, the due date, the word count and how to do the submission.  

 

4. If I think the due date is tight, can I request an extension? 

Due dates are set by the Q&V and therefore they cannot be changed/extended by the 

teaching teams or the department.  

 

5. Now that if I have 4 weeks to do the alternative assessment, will my marks be 

impacted? 

No. The university has given careful thought and consideration and have adopted what is 

essentially a ‘no detriment’ approach, meaning that for students taking alternative 

assessments this approach will recognise your performance so far in the year. Final marks 

will not be negatively impacted by the alternative assessments that have been put in place.  

 

6. If I am a student in need of extra accommodation, do I still get the one-week 

extension? 
Yes, as per the instructions of the vice dean for teaching and learning, you are entitled to a 

one-week extension for all your assessments.  

 

 

 



 6 

 

7. What if I could not submit the assessment on Turnitin by the deadline? 

As previously explained, it is not up to the teaching teams/department to grant any student 

an extension for the deadline. Any late submissions will have to go through the normal IP 

process and the grades will not be revealed until the IP committee decides on the status of 

the claim. You are highly advised not to wait until the last moment to submit your 

assessment. It is better to do the Turnitin submission as early as you can, to avoid any 

connection or technical problems.  

 

8. How will my mark be determined? 

Module leaders will be marking as per the BUE assessment criteria published on your E-

learning pages. For all students, apart from final year students, marks for semester 2 will 

not be considered in calculating the year or cumulative averages.  

Semester 2 marks for all students apart from final year students will be recorded on the 

BUE transcript as either pass or fail. Full marks (i.e.: real marks you get according to your 

performance in each component of the assessment) will be recorded on the UK transcript 

for those students studying for degrees awarded by London South Bank University. 

Please refer to Q&V team for further guidance regarding this matter.  

 

9. How will academic misconduct and plagiarism be handled? 

Regulations regarding Academic Misconduct and plagiarism will be applied as normal, 

please refer to sections 13 and 15 in the undergraduate regulations for more information, 

regulations are available under https://www.bue.edu.eg/quality-validation/ 

 

 

10. Can I seek the teaching teams’ help in this final assessment? 

Yes, teaching teams are always happy to respond to your questions and provide you with 

all the help you need. Some teams might conduct general sessions to respond to your 

questions. In general, module leaders and teaching assistants can always be contacted via 

email to answer your questions. Please make sure to cc all teaching team members in your 

emails though, whether it includes a question or a request for an appointment. Also, make 

sure to regularly check your E-learning page, as teaching teams might be posting material 

that can help you out in your preparation for the final assessment.  

If you are a Prep. Year student, you can also always seek the help of your personal tutor.  

 

 

Common Questions for Interactive Assessments: 

 

1. The system does not allow me to begin assessment or assessment does not appear.  

     You can check the following:  

- Internet connection, wifi or hotspot 

- Time on computer is set to be CLT, time zone is selected correctly. 

- Summer time/daylight time is not chosen 

- time synchronize is done. 

2.  If I finish assessment duration and I don't press submit, are my answers saved?  

       Yes, once you moved from a question to another all your work you did will be saved.  

https://www.bue.edu.eg/quality-validation/
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3.  If internet connection gets weak, are my answers saved?  

 When internet gets weak, things become grey which means system is not responding and    you 

can check your internet connection and start your browser...  

 

 4. What happens if I restart my PC or close and reopen browser during assessment?  

        All previous work will be saved and timer will be still running.  

 

Final Year Students  

 

1. I am a final year student, what is the situation for me? 

Examinations for final year students will be postponed until the campus reopens. The 

intention is for final year assessments to take place two weeks after the campus can reopen 

following an announcement by the Egyptian Supreme Council for Universities. A schedule 

of final year final exams will be published as soon as a re-opening date is announced. 

 

2. Will additional support be provided for Final Year students? 

Yes, BUE will provide additional teaching and revision support to help final year students 

prepare for their final practical assessments and exams. Further information will be 

provided once the announcement on campus reopening is made. 

 

3. When am I supposed to submit my dissertation? 

The deadline to submit is two weeks after the end of your final examinations, which will 

be known once the Egyptian Supreme Council for Universities announces the date of 

campus reopening. You are highly encouraged to work towards the finalization of your 

manuscripts, in consultation with your supervisor.  

 

4. How will my marks be determined? 

Module leaders will be marking as per the BUE assessment criteria published on your E-

learning pages. For final year students, marks for semester 2 will be considered in 

calculating the year or cumulative averages normally.  

Semester 2 marks for will be recorded on the BUE transcript as full marks (i.e.: real 

marks you get according to your performance in each component of the assessment). 

Please refer to Q&V team for further guidance regarding this matter.  

 

5. Will these changes devalue my degree? 

No, the University has taken great care whilst making decisions to maintain the quality of 

its degrees and the associated academic standards. All decisions have been made in 

discussion and agreement with the Egyptian Supreme Council of Universities and our UK 

validating partners. 

 

6. Will my future career be impacted by the current situation? 

The current situation of a global pandemic is definitely having an impact on everyone in 

the whole world. However, as previously asserted by the university president, there is 

continuous organization and cooperation between all relevant parties, to ensure that the 
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delay of final examinations does not disadvantage you. Always remember that staying 

positive and being optimistic is very important. 

 

7. What should I do now? 

You should stay engaged with your studies and continue to work on your dissertation and 

preparing for your final exams. You should go through all the recordings of lectures and 

tutorials, do your readings and send any questions to your module teams. Above all, you 

should stay safe and positive! 

 

Repeating, Trailing and Failing  

 

1. I am a repeating student, what is the situation for me? 

Examinations and practical assessments for repeating final year students will be postponed 

until the campus reopens. 

Examinations for all other repeating students will be replaced by alternative forms of 

assessment. 

Please refer to Q&V team for further guidance regarding your own status.  

 

2. I am taking a trailed module, what is the situation for me? 

Examinations for all other students taking trailed modules will replaced by alternative 

forms of assessment. According to the Supreme council of universities latest decisions, all 

final year students who have modules trailed from the previous years are eligible now to 

submit alternative assessments for their trailed modules ONLY. 

Please refer to Q&V team for further guidance regarding your own status.  

 

3. I am repeating a module in Prep/ DY1/ DY2, how can I know the details of the 

alternative assessment? 

On the top of the E-learning page of each and every module, you will find all details 

regarding the alternative assessment. The assessment instructions are uploaded on a certain 

date, which is also announced on the page. You need to check the instructions when 

published and read carefully through them. The instructions specify the nature of the 

assessment, the due date, the word count and how to do the submission. You will also be 

contacted by your teaching team once the details of the relevant module are announced.  

 

4. What happens if I fail a module? 

Should you fail any modules (up to 60 credits), BUE Academic Regulations will be applied 

as in the case of a resit and you will be required to take, and pass, another piece of 

assessment. 

 

5. What happens if I failed a module in semester 1? 

Marks for all semester 1 assessments will be recorded as usual. Students who failed any of 

their semester 1 coursework or exams will be allowed to resit following BUE Academic 

Regulations. 

 

6. I am repeating/trailing x number of modules, do I still have the chance to keep my 

UK degree?  
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Please refer to BUE regulations/Q&V team for guidance regarding your own status.  

 

Impaired Performance  

 

1. I feel as if my academic performance was impaired in the coursework/alternative final 

assessment, what should I do? 

The Q&V team is working to facilitate the submission of Impaired Performance claims and 

will update students once all the arrangements are in place. 

 

2. I was sick/had an emergency/had an internet connection issue and accordingly was 

not able to submit my research paper/final assessment on time, what can I do? 

First, you should get your submission done. Then, you need to send it to the module team 

and then file an Impaired Performance claim for late submission once the Q&V announces 

the procedures. Your mark will not be revealed until the IP committee decides on the status 

of your claim. You are highly advised not to wait till the last moment to submit your 

assessments though 

 
 

Feedback on Assessments  

 

1. I think I don't deserve the grade I received on my assessment, what can I do?  

First, you are advised to ask for feedback from the module leader. Feedback sessions are 

done only via Microsoft teams. After the feedback session, if you still do not feel that you 

are convinced with the mark, you have to wait until the transcripts are out and then you can 

follow BUE regulations with regards to inquiries and appeals.  

 

2. How can I know if I did well in my coursework? 

After module leaders are done with marking, the letter grades are posted on E-learning. 

Also, genetic feedback will be uploaded on E-learning as usual. If you would like to receive 

individual feedback on your word, you can email the teaching team requesting a meeting. 

All feedback appointments are scheduled on Microsoft teams. 

 

3. The coursework grades are not yet published on E-learning, what does this mean? 

It means that marking is still in process and letter grades will be posted once marking is 

done. Also, genetic feedback will be uploaded on E-learning as usual. 

 

 

 

Complaints and Concerns  

 

1. I have a concern/complaint that I would like to voice to the department, what could I 

do? 

First, you should get in touch with the ML or the TA who you think might be able to help. 

If your issue was not solved, you can send an email to the department HOD and the PD 

who will look into your complaint and get back to you at the soonest.  
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2. I am a student representative and my cohort asked me to raise a general concern, 

what can I do? 

First, you should get in touch with the ML or the TA who you think might be able to help. 

If your issue was not solved, or is a general one, you can send an email to the department 

HOD and the PD who will look into your complaint and get back to you at the soonest.  

 

3. There is a rumour among my classmates that the semester is going to be cancelled, 

where to double-check this piece of information? 

The information about changes taking place this semester is made publicly available from 

the Egyptian Supreme Council. All Universities are expected to stick to these guidelines. 

For general guidance on the University’s closure, you should refer to the General Guide 

for Students webpages. Any other queries should be directed to Quality and Validation 

through the email Q&Vstaff@bue.edu.eg. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Best of Luck! 

mailto:Q&Vstaff@bue.edu.eg

